
Firestone Building Products OES 
 Instructions for Internet Explorer 8 

 
 
If you are currently running Internet Explorer 8 you will need to make a settings change within the 
browser in order to properly run the Firestone Building Products Order Entry System. 
 
Please use the following instructions to do so: 
 

1. Within the browser, click on the “Tools” menu located at the top right. 
2. Click on the “Compatibility View” option as seen below.  This will ensure that the Order 

Entry System works properly. 
3. Login now as normal using your current username and password.  If you need assistance 

please contact the Firestone Building Products Support Team or your Customer Service 
Representative. 

 
 
 

 


